AIS973

Data plan for io-key data transmission

io-key data plan ww 10s

No scale drawing available

Functionality sends the data at an interval of 10 seconds
one data stream consumes 6 credits in the moneo Cloud

Contract overview

Type of contract subscription
Start of contract upon activation or at the latest 3 months after purchase
Term of the contract 12 months
Period of notice 3 months before the end of the contract term
Renewal automatic renewal by contract term if not terminated
Activation upon activation of the license
automatic activation 3 months after purchase
Invoice date directly with the beginning of the contract term (annual invoicing) in advance (for the term)

Service description

Data center location the following data center sites are available:

USA

EU
System availability 99.5 % (for details see Service Level Agreement for ifm cloud services)

system status, status and documentation at https://www.status.ifm
Data storage when the subscription is active, the process values, alarms and warnings collected
in moneo are stored for 2 years; then the oldest values are overwritten automatically

Behavior at the end of the once the license has expired, no further process values are collected
contract

the user login and access to collected data is
possible until 30 days after the license has expired

all collected data will be deleted 60 days after the license has expired
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